Consumer Protection Act 1986

1.Consumer Protection Act is applicable to
A. immovable goods

B. movable goods

C. specific goods and services
D. all goods and services
Answer:

D. all goods and services

2. The total number of rights given to consumers as per the consumer
protection Act is

A.5
B.4
C.6
D.8

Ans: C. 6



3.The rights of consumers as per the consumer protection Act does not include
the right to be

A. informed

B. heard

C. safety

D. presented

View Answer:

D. presented

4. When the seller manipulates the price then it is

A. Restrictive trade practices

B. unfair trade practices

C. caveat emptor

D. none of the above

View Answer:

A. Restrictive trade practices
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5.The maximum age limit of a person who can be a member in state
commission is

A. 65

B.70

C.35

D. 60

View Answer:

A. 65

6.The maximum age limit of a person who can be a member in national
commission is

A. 65

B.70

C.35

D. 60

Answer:



B.70

7.To be a member in any redress forum the person should have minimum
years of experience

A. 5

B. 10

C.12

D. 15

Answer:

D. 15

8.Among the following which forum can reappoint the same person as its
member

A. District forum

B. state commission

C. national commission

D. none of the above

View Answer:



D. None of the above

9.In which of the forum there is a compulsion that a female should be a

member of the forum

A. District forum

B. state commission

C. national commission

D. all of the above

View Answer:

D. all of the above

10.The term of office for a member is

A.5

B. 10

C.7

D. 35

Answer:

year in all redress forum



A5

11.The jurisdiction of a state commission is

A. below 20 lakhs

B. 20 lakhs to 1 corer

C. above 1 corer

D. none of the above

View Answer:

B. 20 lakhs to 1 corer

12.Appeal against the district forum can be done in

A. State forum

B. high court

C. national forum

D. supreme court

View Answer:
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A. State forum

13.Appeal against the national forum can be done in

A. district court

B. high court

C. supreme court

D. state forum

View Answer:

C. supreme court

14. appeal against a forum must be done in a higher forum within ___ days

A. 45

B. 30

C. 60

D. 90

Answer: B. 30
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